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14th September 2020 

Dear Parent/Carers, 

PUPILS WHO NEED TO SELF-ISOLATE 
 
I am writing to remind everyone about what to do if your child or anyone that they live with has COVID-19 
symptoms.  
 

COVID-19 symptoms include: 
- a high temperature – this means you feel hot to touch on your chest or back  
- a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 

coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 
- a loss or change to your sense of smell or taste – this means you've noticed you cannot 

smell or taste anything, or things smell or taste different to normal 
- Flu like symptoms 
- Difficulties with breathing 

 
If your child has symptoms of COVID-19 

 If your child has symptoms of COVID-19, you must not send your child to school and you must get a 
COVID test for your child. 

 You must notify the school that your child has COVID symptoms and that you will be getting a test 
for them.  

 You must not send any siblings to school that your child lives with.  

 Everyone in the household must self-isolate for 14 days even if they do not have symptoms.  

 You must inform the school of the test result. 

 If the test comes back positive, you must inform the school immediately.  

 If the test comes back negative, your child can return to school and the household can come out of 
self-isolation. 

 
If your child becomes unwell in school with symptoms of COVID-19 

 You must come and collect them immediately. 

  Until you arrive, your child will be isolated away from all other pupils in a separate room.  

 The member of staff waiting with your child will wear PPE to reduce the risk to themselves. 
 
If anyone your child lives with has symptoms of COVID-19 

 If anyone your child lives with has COVID-19 symptoms, you must not send your child to school.         
Your child must stay off school for 14 days from the time the family member became ill. They can 
return earlier if the person being tested gets a negative test result.  

 You must notify the school that someone your child lives with has symptoms of COVID-19.  

 The person with symptoms must get a test.  

 If, during the 14 day isolation period for the household, someone else displays symptoms, they 
should also get a test. They must isolate for 10 days from that point, even if that goes beyond the 
original 14 days. 

 You must inform the school of the test outcome and if this is negative, your child can return to 
school.  
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Frequently Asked Questions 
 
My child has a high temperature. Should I keep them off school? Do I have to get my child tested?  

 YES. A high temperature is one of the symptoms of COVID-19.  

 You must keep your child and their siblings off school.  

 You must inform the school.  

 You must get a test for the child with the high temperature.  

 Everyone in the house must self-isolate for 14 days.  This could be shorter if the test result is 
negative.   

 
My child has had a cough for a couple of days. Should I keep them off school?  

 YES. A persistent cough is one of the symptoms of COVID-19.  

 You must keep your child and their siblings off school 

 You must inform the school.  

 You must get a test for the child with the cough. 

 Everyone in the house must self-isolate for 14 days. This could be shorter if the test result is 
negative.   

 
 A family member that lives with us has flu like symptoms. What should we do?  

 You must keep your child and their siblings off school.  

 You must inform the school.   

 You must get a test for the person with flu like symptoms.  

 Everyone in the house must self-isolate for 14 days. This could be shorter if the test result is 
negative.   

 
We are unable to get a test. Can my child come back to school? 

 NO. If your child or someone they live with has symptoms of COVID-19, they must get a test.  

 Your child will have to stay at home for 10 days if they have symptoms or 14 days if someone else 
has symptoms or until the person with symptoms gets a negative test result if this is sooner than 14 
days.   

 You must contact the school to tell us about the negative test result before sending your child back 
to school.  

 
My child who was ill has had a negative test result. Can they come back to school? 

 YES. Contact the school office once you have your test result. 
 
My child’s test result has come back positive. What should I do? 

 You must inform the school immediately. 

 You must keep your child off school for 10 days from the start of their symptoms or until they are 
well again. 

 Everyone in the household must continue to self-isolate.  
 

My child has a cold but no COVID symptoms. Should I keep them off school? 

 If your child is well enough to come to school, you can send them as long as they don’t have               
COVID-19 symptoms.  
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Getting a test 

You can book a test online or by ringing 119. 

https://self-referral.testfor-coronavirus.service.gov.uk/antigen/name 

 
Going to a test centre for a test. 

When you book your appointment, you will be told where there are available slots at testing centres.                   

This often involves driving to a location outside of Reading.  Going to a test centre means that you will get 

your results quicker than if you order a home testing kit.  

 
Home testing kits 

If you are unable to go to a test centre for a test, you can order a home testing kit. You can order a home test 

kit for the person with symptoms and up to three members of their household.  

These kits will be posted to you. You will need to return them via a Royal Mail priority mailbox.  You can find 

your nearest priority box via this link (please tick the priority box):  

https://www.royalmail.com/services-near-you#/ 

 
If you receive an “Unclear, void, borderline or inconclusive test result”, you must continue self-isolation and 

book another test. 

 
You can find the latest advice from the Government and NHS at the following links.  
https://www.gov.uk/coronavirus 
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/ 
 
In order to help protect yourself and everyone else, please can I also remind you that any adults coming onto 

the school site for drop off or pick up: 

 Must wear a face covering  

 Should keep 2m distance from other adults and families  

 
Thank you for your continued support during the pandemic and helping keep everyone as safe as possible.  

Yours sincerely, 

 

 

Shelly Hancock 
Headteacher 
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